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00S37 Recall - Park Brake Control Modification 

ATTACHMENT I - ADMINISTRATIVE INFORMATION 

OASIS 

You must use OASIS to determine if a vehicle is eligible for this recall. 

PROMPTLY CORRECT 

Promptly correct all affected vehicles on your dealer VIN list which you will receive in the Ford 

Dealer Consolidated Communicator (FDCC). Also, correct other eligible vehicles which are 

brought to your dealership. 

DEALER-OWNER CONTACT 

Immediately contact any affected owner whose name is not on the list. Give the owner a copy of the 

Owner Letter and schedule a service date. 

REGIONAL CONTACT 

Advise regional office if an owner: 

- cannot be contacted. 

- does not make a service date. 

CLAIMS PREPARATION AND SUBMISSION 

- Enter claims using DWE. 

- Refer to ACESII manual for claims preparation and submission information. 

OWNER REFUNDS 

Ford Motor Company will only refund owner-paid park brake control assembly modifications 

directly related to this condition which were made before the date of the Owner Letter (or after the 

date of the Owner Letter if an emergency repair was made away from the servicing dealer). Refer to 

ACESII manual for refund information. 

RENTAL CARS 

Effective November 6, 2000, Ford Motor Company will pay for a rental vehicle under Safety Recall 

00S37, with the following stipulations: 

- for 2001 model year vehicles only 

- for a maximum of two (2) days 

- except for fuel which will be at owner's expense 

Enter the word "RENTAL" plus the number of days the vehicle was used in the Miscellaneous 

Expense area. Follow ESP cost guidelines. 



00S37 Recall - Park Brake Control Modification 

ATTACHMENT II - LABOR AND PARTS INFORMATION 

 

LABOR ALLOWANCES 

PARTS REQUIREMENTS 

Parts Ordering Information 

 

Parts will not be direct shipped for this recall. Service parts kits for 2001 model year Mustang 

vehicles are now available through normal order processing channels as noted. Dealers will be 

notified via DOESII/Combat and a Supplemental notification when the 1994 - 2000 service kit 

becomes available. 

DOR/COR 

DOR/COR Number 50193 identifies parts ordered for this campaign through the Recall Hotline (1-

800-325-5621). 

DEALER PRICE 

For latest prices, refer to DOES II or your updated Price Book 

EXCESS STOCK RETURN 

Excess stock returned for credit must have been purchased from Ford Customer Service Division in 

accordance with Policy Procedure Bulletin 4000. 



00S37 Recall - Park Brake Control Modification 

ATTACHMENT III - TECHNICAL INFORMATION 

OVERVIEW 

This procedure will instruct you on how to modify the parking brake control assembly. This 

modification includes cutting off a portion of the pawl referred to as the kickout tab, and installing a 

bracket designed to force the pawl into positive engagement with the sector. The bracket is secured 

to the control assembly with a self-tapping screw. 

To prevent damage to any interior trim item, the control assembly must be removed from the 

vehicle to perform the cutting and drilling steps of the modification procedure. Also, please note 

that many of the repair steps are written for specific model year coverage. Read these instructions 

carefully before you begin. 

REMOVAL 

1. Install a memory saver and disconnect the battery ground cable. 

2. Remove the shifter knob. 

 

3. Carefully unsnap the forward bezel from the console and disconnect the electrical connectors. On 

1999-2001 model year vehicles, disconnect the main console harness connector. See Figure 1. 



 

4. On 1994-2000 model year vehicles, open the console compartment door. Remove the rubber 

plugs, then remove the screws from beneath the plugs and remove the bin. See Figure 2. 

 

5. On 1994-1998 model year vehicles, disconnect the main harness connector. See Figure 3. 

-NOTE :On 2001 model year vehicles, two of the console retainer screws are located inside the bin. 

6. Remove the four (4) console retainer screws, pull the parking brake handle to an upright position 

and remove the console assembly from the vehicle. 

7. Loosen the control assembly retaining bolts 2-3 turns and allow the tension on the parking brake 

cable to pull the assembly rearward. Retighten the nuts. 



 

8. On 2001 model year vehicles, be sure to apply parking brake (lever in the upward position). 

Make sure the self-adjust paw is fully engaged in the sector, then position the flat plate bracket on 

the parking brake control assembly as shown in the illustration. Center punch the side of the control 

assembly at the center of the bracket mounting hole. See Figure 4. 

 

9. Lower the parking brake handle back down, then disconnect and remove the parking brake 

indicator lamp switch. See Figure 5. 

10. Remove the parking brake control assembly retaining bolts. 

11. Release cable tension by pulling the control assembly forward far enough to rotate the self-

adjuster reel while an assistant inserts a suitable steel lockpin through the hole in the lever and 

behind the cam on the sector gear. See Figures 5 and 6. This locks the sector gear in the "cable-

released" position. 

12. Disconnect the cable barrel from the self-adjuster reel and remove the control assembly from the 

vehicle. 

CONTROL ASSEMBLY MODIFICATION 



1. Position the control assembly in a vise. 

- CAUTION The plastic handle cover must be removed or it will be damaged during the cutting 

procedure. 

Covers are not serviced separately. 

2. On 1994-2000 model year vehicle control assemblies, remove the plastic handle cover by 

disengaging the locking tabs (one on each side) from the underside of the handle using a small 

screwdriver or other suitable tool. 

- CAUTION Be sure to cut only the kickout tab. Do not cut the handle or any other part of the 

control assembly. 

 

3.-Using a suitable cutoff tool, remove 11-13 mm from the end of the kickout tab on the self-adjust 

paw. 

Remove any burrs. See Figure 6. 

- CAUTION Drill through the top metal surface only. Do not drill through the entire control 

assembly. 

4. On 2001 model year vehicles, locate the center punch mark on the side of the control assembly. 

Drill a 4.4 mm (5/32-inch) hole at the center punch mark. 

5. Thoroughly clean all metal shavings and grinding/drilling debris from the control assembly. 

6.-Apply Ford LEAD-FREE Multi-Purpose Grease Spray (F5AZ-19G209-AA) or equivalent to the 

control assembly self-adjuster pawl and sector. 

7. Reinstall the handle cover (1994-2000 model year vehicles). 

8. Remove the control assembly from the vise. 

INSTALLATION 

1. Insert the parking brake cable barrel into the hole in the self-adjuster reel, then route the cable 

around the reel. 



2. Position the control assembly in the car by sliding the rear mounting tab under the console 

support bracket then line up the front mounting tab with the bolt hole. 

3. Install the bolts. While holding the control assembly as far rearward as possible, tighten the bolts 

to 18 Nm (13 lb-ft). 

- WARNING KEEP YOUR FINGERS AWAY FROM THE PARKING BRAKE CONTROL 

ASSEMBLY TO PREVENT INJURY. 

- CAUTION Do not remove the lockpin without first making sure the parking brake cable is 

properly connected to the control assembly. Pin removal releases the tension in the ratchet 

wheel causing the spring to unwind and release tension. If the pin is removed without the cable 

properly connected, the entire assembly must be removed to reset the cable tension. 

4. Remove the lockpin. 

- CAUTION The torque specification on the self-tapping screw is very low. Do not use power 

tools to tighten this screw. Do not overtighten the self-tapping screw or the threads in the hole 

will strip. If this occurs, the entire control assembly must be replaced. 

 

5. Apply and release the parking brake control four (4) times, ending with the lever pulled up to its 

maximum apply position. Make sure the self-adjust pawl tooth fully engages the sector gear (the 

pawl tooth must not be "perched" between two teeth of the gear). See Figure 7. 



 

- On 2001 model year vehicles, position the flat plate bracket on the control assembly. Make 

sure the upper tab of the bracket is flush against the control assembly and the bracket is 

positioned as far rearward as possible so the foot of the bracket is against the pawl. Install the 

self-tapping screw and tighten to 3.2 Nm (29 lb-in). See Figure 8. 

 

- On 1994-2000 model year vehicles, position the over-bracket on the control assembly as 

shown in the illustration. Make sure the over-bracket mounting hole is aligned with the lockpin 

hole on the control assembly. Install the self-tapping screw and tighten to 3.0 Nm (27 in-lb). See 

Figure 9. 

6. Install and connect the parking brake indicator lamp switch. 

7. Install the console and install the retainer screws. On 1994-1998 model year vehicles, connect the 

main console harness connector. 

8. On 1994-2000 model year vehicles, install the bin and bin retainer screws, then install the rubber 

plugs. Close the console compartment door. 

9. On 1999-2001 model year vehicles, connect the main console harness connector. 



10. Connect the electrical connectors, if equipped, then snap the forward bezel into position. Install 

the shifter knob. 

11. Connect the battery ground cable and remove the memory saver. 

12. Apply and release the parking brake control several times. Make sure the parking brakes apply 

and release, the BRAKE indicator lamp on the instrument panel comes on when the parking brakes 

are applied when the key is on, and the lamp goes off when the parking brakes are released. 
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ATTACHMENT IV - EXAMPLE MUSTANG OWNER GUIDE 

The following information is from the 2000 Mustang Owner Guide 

Parking brake (P) 

 

Apply the parking brake whenever the vehicle is parked. To set the parking brake, apply the brake 

pedal and pull the parking brake handle up as far as possible. See Figure 1 

The BRAKE warning lamp in the instrument cluster illuminates and remains illuminated (when the 

ignition is turned ON) until the parking brake is released. 

CAUTION ALWAYS SET THE PARKING BRAKE FULLY AND MAKE SURE THAT THE 

GEARSHIFT IS SECURELY LATCHED IN P (PARK) (AUTOMATIC TRANSMISSION) OR 

IN I (FIRST GEAR) (MANUAL TRANSMISSION). 

The parking brake is not recommended to stop a moving vehicle. However, if the normal brakes fail, 

the parking brake can be used to stop your vehicle in an emergency. Since the parking brake applies 

only the rear brakes, the vehicle's stopping distance will increase greatly and the handling of your 

vehicles will be adversely affected. 

 

To release the parking brake, the brake handle may need to be pulled up slightly to release pressure 

before pushing in the button. See Figure 2 

Push the button on the end of the parking brake handle and push the handle down as far as possible. 

Driving with the parking brake applied will cause the brakes to wear out quickly and reduce fuel 

economy. 
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OWNER LETTER 
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SUPPLEMENT #1 - DEALER LETTER 
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00S37 Recall - Park Brake Control Modification 

SUPPLEMENT # 1 - ATTACHMENT I 

OASIS 

You must use OASIS to determine if a vehicle is eligible for this recall. 

PROMPTLY CORRECT 

Promptly correct all affected vehicles on your dealer VIN list which you will receive in the Ford 

Dealer Consolidated Communicator (FDCC). Also, correct other eligible vehicles which are 

brought to your dealership. 

DEALER-OWNER CONTACT 

Immediately contact any affected owner whose name is not on the list. Give the owner a copy of the 

Owner Letter and schedule a service date. 

REGIONAL CONTACT 

Advise regional office if an owner: 

- cannot be contacted. 

- does not make a service date. 

CLAIMS PREPARATION AND SUBMISSION 

- Enter claims using DWE. 

- Refer to ACESII manual for claims preparation and submission information. 

OWNER REFUNDS 

Ford Motor Company will only refund owner-paid park brake control assembly modifications 

directly related to this condition which were made before the date of the Owner Letter (or after the 

date of the Owner Letter if an emergency repair was made away from the servicing dealer). Refer to 

ACESII manual for refund information. 

RENTAL CARS 

Effective November 6, 2000, Ford Motor Company will pay for a rental vehicle under Safety Recall 

00S37, with the following stipulations: 

- for 2001 model year vehicles only 

- for a maximum of two (2) days 

- except for fuel which will be at owner's expense 

Enter the word "RENTAL" plus the number of days the vehicle was used in the Miscellaneous 

Expense area. Follow ESP cost guidelines. 



00S37 Recall - Park Brake Control Modification 

SUPPLEMENT # 1 - ATTACHMENT II 

 

LABOR ALLOWANCES 

PARTS REQUIREMENTS 2001 Model Year Mustang 

Parts Ordering Information - Part Number 1R3Z-2A753-AA 

 

Parts will not be direct shipped for this recall. Service parts kits for 2001 model year Mustang 

vehicles are now available through normal order processing channels as noted. 

1994 - 2000 Model Year Mustang 

Parts Ordering Information - Part Number 1R3Z-2A753-BA 

PARTS WILL BE DIRECT SHIPPED TO DEALERS UNTIL DECEMBER 22, 2000: 

- DO NOT order any parts for this program because they will be direct shipped to the dealers that 

have involved vehicles. 

- Dealers can expect to receive parts within 2 weeks 



 

- Questions regarding the vehicles involved should be directed to the Recall Hotline at 1-800-325-

5621. 

Over Bracket service parts kits for 1994-2000 model year vehicles, Part Number 1R3Z-2A753-BA, 

will be available for open orders beginning December 26, 2000. 

DOR/COR 

DOR/COR Number 50193 identifies direct shipped parts and parts ordered for this campaign 

through the Recall Hotline (1-800-325-5621). 

DEALER PRICE 

For latest prices, refer to DOES II or your updated Price Book 

EXCESS STOCK RETURN 

Excess stock returned for credit must have been purchased from Ford Customer Service Division in 

accordance with Policy Procedure Bulletin 4000. 



00S37  Recall - Park Brake Control Modification 

SUPPLEMENT # 1 - ATTACHMENT III 

OVERVIEW 

This procedure will instruct you on how to modify the parking brake control assembly. This 

modification includes cutting off a portion of the pawl referred to as the kickout tab, and installing a 

bracket designed to force the pawl into positive engagement with the sector. The bracket is secured 

to the control assembly with a self-tapping screw. 

To prevent damage to any interior trim item, the control assembly must be removed from the 

vehicle to perform the cutting and drilling steps of the modification procedure. Also, please note 

that many of the repair steps are written for specific model year coverage. Read these instructions 

carefully before you begin. 

REMOVAL 

1. Install a memory saver and disconnect the battery ground cable. 

2. Remove the shifter knob. 

 

3. Carefully unsnap the forward bezel from the console and disconnect the electrical connectors. On 

1999-2001 model year vehicles, disconnect the main console harness connector. See Figure 1. 



 

4. On 1994-2000 model year vehicles, open the console compartment door. Remove the rubber 

plugs, then remove the screws from beneath the plugs and remove the bin. See Figure 2. 

 

5. On 1994-1998 model year vehicles, disconnect the main harness connector. See Figure 3. 

- NOTE :On 2001 model year vehicles, two of the console retainer screws are located inside the 

bin. 

6. Remove the four (4) console retainer screws, pull the parking brake handle to an upright position 

and remove the console assembly from the vehicle. 

7. Loosen the control assembly retaining bolts 23 turns and allow the tension on the parking brake 

cable to pull the assembly rearward. Retighten the nuts. 



 

8. On 2001 model year vehicles, be sure to apply parking brake (lever in the upward position). 

Make sure the self-adjust pawl is fully engaged in the sector, then position the flat plate bracket on 

the parking brake control assembly as shown in the illustration. Center punch the side of the control 

assembly at the center of the bracket mounting hole. See Figure 4. 

 

9. Lower the parking brake handle back down, then disconnect and remove the parking brake 

indicator lamp switch. See Figure 5. 

10. Remove the parking brake control assembly retaining bolts. 

11. Release cable tension by pulling the control assembly forward far enough to rotate the self-

adjuster reel while an assistant inserts a suitable steel lockpin through the hole in the lever and 

behind the cam on the sector gear. See Figures 5 and 6. This locks the sector gear in the "cable-

released" position. 

12. Disconnect the cable barrel from the self-adjuster reel and remove the control assembly from the 

vehicle. 

CONTROL ASSEMBLY MODIFICATION 



1. Position the control assembly in a vise. 

- CAUTION The plastic handle cover must be removed or it will be damaged during the cutting 

procedure. 

Covers are not serviced separately. 

2. On 1994-2000 model year vehicle control assemblies, remove the plastic handle cover by 

disengaging the locking tabs (one on each side) from the underside of the handle using a small 

screwdriver or other suitable tool. 

- CAUTION Be sure to cut only the kickout tab. Do not cut the handle or any other part of the 

control assembly. 

 

3. Using a suitable cutoff tool, remove 11-13 mm from the end of the kickout tab on the self-adjust 

pawl. Remove any burrs. See Figure 6. 

- CAUTION Drill through the top metal surface only. Do not drill through the entire control 

assembly. 

4. On 2001 model year vehicles, locate the center punch mark on the side of the control assembly. 

Drill a 4.4 mm (5/32-inch) hole at the center punch mark. 

5. Thoroughly clean all metal shavings and grinding/drilling debris from the control assembly. 

6. Apply Ford LEAD-FREE Multi-Purpose Grease Spray (F5AZ-19G209-AA) or equivalent to the 

control assembly self-adjuster pawl and sector. 

7. Reinstall the handle cover (1994-2000 model year vehicles). 

8. Remove the control assembly from the vise. 

INSTALLATION 

1. Insert the parking brake cable barrel into the hole in the self-adjuster reel, then route the cable 

around the reel. 

2. Position the control assembly in the car by sliding the rear mounting tab under the console 

support bracket then line up the front mounting tab with the bolt hole. 



3. Install the bolts. While holding the control assembly as far rearward as possible, tighten the bolts 

to 18 Nm (13 lb-ft). 

 WARNING KEEP YOUR FINGERS AWAY FROM THE PARKING BRAKE CONTROL 

ASSEMBLY TO PREVENT INJURY. 

 CAUTION Do not remove the lockpin without first making sure the parking brake cable is 

properly connected to the control assembly. Pin removal releases the tension in the ratchet 

wheel causing the spring to unwind and release tension. If the pin is removed without the cable 

properly connected, the entire assembly must be removed to reset the cable tension. 

4. Remove the lockpin. 

- CAUTION The torque specification on the self-tapping screw is very low. Do not use power 

tools to tighten this screw. Do not overtighten the self-tapping screw or the threads in the hole 

will strip. If this occurs, the entire control assembly must be replaced. 

 

5. Apply and release the parking brake control four (4) times, ending with the lever pulled up to its 

maximum apply position. Make sure the self-adjust pawl tooth fully engages the sector gear (the 

paw tooth must not be "perched" between two teeth of the gear). See Figure 7. 



 

- On 2001 model year vehicles, position the flat plate bracket on the control assembly. Make 

sure the upper tab of the bracket is flush against the control assembly and the bracket is 

positioned as far rearward as possible so the foot of the bracket is against the pawl. Install the 

self-tapping screw and tighten to 3.2 Nm (29 lb-in). See Figure 8. 

 

- On 1994-2000 model year vehicles position the over-bracket on the control assembly as shown 

in the illustration. Make sure the over-bracket mounting hole is aligned with the lockpin hole on 

the control assembly. Install the self-tapping screw and tighten to 3.0 Nm (27 in-lb). See Figure 

9. 

6. Install and connect the parking brake indicator lamp switch. 

7. Install the console and install the retainer screws. On 1994-1998 model year vehicles, connect the 

main console harness connector. 

8. On 1994-2000 model year vehicles, install the bin and bin retainer screws, then install the rubber 

plugs. Close the console compartment door. 

9. On 1999-2001 model year vehicles, connect the main console harness connector. 



10. Connect the electrical connectors, if equipped, then snap the forward bezel into position. Install 

the shifter knob. 

11. Connect the battery ground cable and remove the memory saver. 

12. Apply and release the parking brake control several times. Make sure the parking brakes apply 

and release, the BRAKE indicator lamp on the instrument panel comes on when the parking brakes 

are applied when the key is on, and the lamp goes off when the parking brakes are released. 
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SUPPLEMENT # 1 - ATTACHMENT IV 

The following information is from the 2000 Mustang Owner Guide 

Parking brake (P) 

 

Apply the parking brake whenever the vehicle is parked. To set the parking brake, apply the brake 

pedal and pull the parking brake handle up as far as possible. See Figure 1 

The BRAKE warning lamp in the instrument cluster illuminates and remains illuminated (when the 

ignition is turned ON) until the parking brake is released. 

ALWAYS SET THE PARKING BRAKE FULLY AND HAKE SURE THAT THE GEARSHIFT 

IS SECURELY LATCHED IN P (PARK) (AUTOMATIC TRANSMISSION) OR IN 1 (FIRST 

GEAR) (MANUAL TRANSMISSION). 

The parking brake is not recommended to stop a moving vehicle. However, if the normal brakes fail, 

the parking brake can be used to stop your vehicle in an emergency. Since the parking brake applies 

only the rear brakes, the vehicle's stopping distance will increase greatly and the handling of your 

vehicles will be adversely affected. 



 

To release the parking brake, the brake handle may need to be pulled up slightly to release pressure 

before pushing in the button. See Figure 2 

Push the button on the end of the parking brake handle and push the handle down as far as possible. 

Driving with the parking brake applied will cause the brakes to wear out quickly and reduce fuel 

economy. 
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SUPPLEMENT # 1 - OWNER LETTER 
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